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Face to Face brings out its new edition of the newsletter to provide information on various activities and
events at IFIM Group
Contents:
Ÿ IFIM B School students pay tribute to their roots on the ‘Ethnic Day’ and ‘Talent Show’ held on 5th August
Ÿ IFIM Family welcomes Dr Mrinal Raste as Director – Legal Education, IFIM Institutions
Ÿ Dr. Venkata Rao – Vice Chancellor of National Law School of Bangalore presided over the Grand Launch of IFIM

Law College, Bengaluru held on 10th August
Ÿ Students of IFIM Business School were awarded their degrees by Sri. Nandan Nilekani at the 19th Annual

Convocation held on 11th August
Ÿ IFIM Alumni Association’s annual meet ‘Milan 2015’ was hosted on Independence Day
Ÿ IFIM Business School is now a member of EPSI, ‘Education Promotion Society of India’
Ÿ Launch of MBA program on 20th August at IFIM Institute of Social Sciences graced by senior leader at

Microsoft
Ÿ Dr Madhumita Chatterji, Director IFIM B School was part of the esteemed speaker’s panel at the second

NHRDN seminar on Prevention of Sexual Harassment at the Workplace
Ÿ IFIM conducts Faculty Development Program on Introduction to SEM on 21st and 28th August
Ÿ MDP Law
Ÿ IFIM student Sampoorna Hegde represented India in the International Throwball Tournament 2015 - India

emerged as the Winner!
Ÿ Dr. Srividya Raghavan, Associate Professor (Marketing) at IFIM Business School won the rst prize for her case

titled ‘HCL Technologies: How Far Can We Push the Billion Dollar Website? in the Marketing Category of the
ISB-Ivey Global Case Competition 2015
Ÿ Learn while you Earn: IFIM B School launches specialized PGDM program for Working Professionals
Ÿ IFIM Business School has donated INR 50,000 towards the One Rank, One Pension fundamental, stemming

our belief and support to the cause of OROP
Ÿ

Alumni Connect: In conversation with Mr Mithun Appaiah

Ÿ IFIM Students participate in the ACTAPULT event held on 19th & 20th August
Ÿ IFIM College students conduct street play for BBMP election awareness
Ÿ IFIM College Alumnus Mr Adithya Sreekumar interacts with the UG students
Ÿ Valedictory Function of DGR Program held on 14th August
Ÿ Mr Shekhar Sahu from NTU, Singapore visits the IFIM campus to discuss ‘Global Immersion Program’

3

IFIM B School students pay tribute to their roots on the
'Ethnic Day' and 'Talent Show' held on 5th August
IFIM B School students pay tribute to their roots on the ‘Ethnic Day’ and ‘Talent Show’ held on 5th August Something was
diﬀerent at IFIM on the 5th of August 2015! The suave gentlemen and ladies of IFIM were replaced by men and women
representing their respective ethnic culture. On one hand, where the men understood that a 2x4 cloth around their waist is
not a matter of joke, on the other the ladies realized that walking 2 inches above the ground could never get easy. All this
could lead to only one possible conclusion that “Ethnic day” was being celebrated at IFIM.
Ethnicity is not just about religion it is also about language, culture, ancestry, homeland and history. And in a country like ours
we have no dearth of that. So when the ethnic culture of our country got projected on the college campus, it resulted in an
array of colourful out ts that brightened up the place. An ethnic day is incomplete without some entertainment, so the PGDM
batch of 2015-17 took on the responsibility of entertaining the faculty and the PGDM batch of 2014-16 with a talent show. The
performances were as diverse as the ethnicity. With a jam packed auditorium the program kicked oﬀ with a song by vocalist
Royden Dias and Shishir Moodbidri. This was then followed by a poem by Pallavi Srivastava, a song by Sharukh Hasan, shayari
by Nitesh and a song by Vidhi Sharma and Jathin. Then came the group performances which kept the audience at the edge of
their seat. A comedy act by Prashant and team and Mad Ads by Avinash and team had the audience rolling with laughter. An
electrifying performance byVarun and his team put the stage on re. But the best was for saved for the end. A fashion show by
the batch of PGDM 2015-17 got the stage aming again. With the latest trending clothes and a black theme the fashion show
went on to be the show stopper of the evening. Mr. Md Rizwan and Ms Kanika Jhala were awarded the “Best dressed man” and
the “Best dressed lady” respectively. By Romy Matthew, Batch 2015-17
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IFIM Family welcomes
Dr Mrinal Raste as Director – Legal Education, IFIM Institutions

Dr. Mrinal Sankar Raste is a well-known law academician of the country. Dr. Raste joins us with
an impressive set of credentials. He holds a Doctorate in Human Rights from the University of
Pune and has over 30 years of experience in academics and administration. Dr. Raste in his
previous assignments has served as Vice-Chancellor, Symbiosis International University;
Director, KIIT Law School; Dean, Faculty of Law, University of Pune;
Dean, Faculty of Law, Amity University; Dean, Alliance
School of Law, Alliance University and Director LLOYD
Law College. Dr. Raste is a member of several academic
and professional bodies like Research & Recognition
Committee; Dr. Ambedkar University, Syllabus Reform
Committee, University of Pune; Institute of Criminology
and the World Jurist Organization, to name a few. An avid
academician, he has edited many journals and participated and presented papers in a
large number of national and international level seminars and conferences. Assuming of
oﬃce on August 3, 2015 as a Diector – Legal Education, IFIM Institutions re-energized the
entire IFIM family. Now we have great hope and belief that IFIM Law College under his able
leadership certainly become soon one of the best law school in the country

IFIM Business School is now a
member of EPSI, 'Education
Promotion Society of India'.
We have received the recognition for our
commitment to Indian Education and support to the
objectives of the society.
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Grand Launch of IFIM Law College
Dr. Venkata Rao – Vice Chancellor of National Law School of Bangalore
presided over the launch of IFIM Law College, Bengaluru held on August 10

In view of today’s intricate and competitive industrial &
community structure, the demand for lawyers is increasing
exponentially in India. IFIM Law College opened its gates to
create lawyers that dedicate themselves to being social
engineers that exhibit a greater responsibility of interpreting
law for the greater good of society. IFIM Law College aims to
enable the incoming students from around the country to
engage in issues of public interest, which a very rich and
rewarding experience.
The inauguration for the new batch and launch of the BBA
LLB program witnessed a plethora of legal luminaries like
Chief Guest, Dr. Venkata Rao – Vice Chancellor of National
Law School of Bangalore, Guests of Honor -Dr. Anindya
Sarkar, Associate Vice President, IP Cell, M/s. Infosys and Dr.
B.S Reddy, the Registrar of Karnataka State Law University
The 5 Year BBA.LLB course at IFIM Law College will help
students groom themselves, sharpen their communication
skills, drive them to think logically and put their points
rationally. Since Law has always been one of the most

honorable careers, it will surely earn every student a
promising future.
IFIM Law College was founded in 2014 under the aegis of the
Centre for Developmental Education, Bangalore, a nonpro t society founded by the DSIJ (Dalal Street Investment
Journal) Group, Mumbai, with the primary objective of
providing quality university education for the youth hailing
from diﬀerent parts of India. Being a co-educational and self¬ nancing ¬ rst grade college aﬃliated to Karnataka State
Law University, Hubli, the college is committed to cultivate
leadership traits based on holistic multi-disciplinary quality
education through its unique academic delivery of domain
knowledge and employability skills with the blend of
knowing, doing and being to respond to the challenges of
globalization. The college fosters an atmosphere of
intellectual vigor and moral rectitude in which the youth
may ¬ nd their ful llment and achieve greatness as eminent
citizens. IFIM has the feel of a friendly hamlet while oﬀering
all the bene ts of a citadel of learning for the upliftment of
the society. It is approved by The Bar Council of India.
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19th Annual Convocation
on 11th August 2015

Students of IFIM Business School were awarded their degrees

by Sri. Nandan Nilekani
IFIM, Bangalore's No.1 private Business School, conducted its
19th Annual Convocation on Tuesday, August 11, 2015. Sri.
Nandan Nilekani, the former Chairman of the Unique
Identi cation Authority of India presided over the gathering
and stressed upon the importance of navigating eﬀectively
through the current scenario of our country. Also present on
the momentous occasion, as the Guests of Honor, was Shri.
Sudhanshu Shekar Singh, Chief Operating Oﬃcer – Analytics
& Research-Genpact and Shri M L Shanmukh Director-HR,
Bharat Electronics Ltd.
The lighting of the lamp signi ed the commencement of the
august function. A total of 141 PGDM students of the 201315 batch were awarded their post-graduate degrees by Sri
Nandan Nilekani, while top performers of the batch were
bestowed with awards for excellence in various elds. The
ceremony was also graced by several dignitaries from the
corporate world, the Academic Governing Board of IFIM,
parents of the graduating students along with the alumni of
the institute.
Addressing the eager students at the 19th Annual IFIM
Business School convocation, Dr Madhumita Chatterji,
Director said, "In today’s world, every student needs to develop
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certain skill sets that are required to become a successful
manager as competition has become intense. The various
facets of becoming a good manager entails being a good
leader, having the ability to learn on the job, operate in multicultural teams as well as being a good communicator.”
Congratulating all the students on the occasion, Shri V.B
Padode, Chairman IFIM Business School, said, "This year has
been one of the most satisfying years for the institute in terms of
overall performance by the batch. We have had excellent results
academically. This year, IFIM has also witnessed some of the
best companies in the country visiting us as recruiters and
absorbing a sizeable portion of our students. We are proud of
our twenty year heritage”
The placement cycle saw 100% placement of students in
companies across varied sectors visit the campus, ranging
from banking majors, retail leaders to analytics and IT
companies. Some of these prestigious organizations include
Britannia, SBI, TIME, Dell, Boston Technologies, KPMG, Nestle,
amongst others. The Convocation came to a close with a
buzz of cheer and excitement as the students threw their
hats up to celebrate the occasion.

IFIM Business School

IFIM Alumni Association’s Annual Meet
‘Milan 2015’ was hosted on Independence Day
Bringing together alumni across IFIM Institutions from India
and abroad, the mega event Milan 2015 was a raging success
The event began with the rst Annual General Meeting
where the members of the executive council for the Alumni
Association were elected. This was followed by snacks and
variety entertainment performances like games, spot prizes,
ramp shows and band performances in the auditorium. Be it
alumni, current students, faculty, staﬀ, and even the
management team – everybody let their hair down and
shook a leg to welcome the students back to their alma
mater. The Secretary, CDE Mr Sanjay Padode also gave a
presentation to all the alumni about the rich history of IFIM
Institutions and took us through time from the inception
days of IFIM right up to the journey of two decades, followed
by current scenario and future plans. Furthermore, he also
elaborated on the rankings, awards and achievements of
IFIM Institutions in the recent times.
There was a special DJ night hosted at IFIM’s premium café
area ‘Downstairs Deli’ which was converted into a luxurious
dance zone. Here, the audience witnessed extraordinary
dance performances by students. Besides the decoration
completely transforming the campus and cafeteria area, the
remarkable food and beverage arrangements were themed
to incorporate a symphony of all the states in India which
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was a culinary delight.
Mr. Raju Poojary, Manager - Students Counseling Services at
IFIM Institutions was the person in demand on the occasion
of Milan 2015. Being a part of IFIM for over two decades, he
has a unique gift of remembering each and every student by
name and also their talents and
peculiar qualities. Over 250 alumni
along with their families
appreciated him and his eﬀorts
to bring together the Alumni
Association and be in constant
touch with the students right
from the rst batch until now.
Mr. Raju Poojary said “I am so
delighted and honored to
witness the love and respect the
students have for us even after all
these years. IFIM alumni across
batches remain in regular contact with
me, and we truly feel like one big family with a strong bond.
The turnout of alumni from across India and the enthusiastic
participation from every alumnus including international
students is proof that our association is only going to grow in
time and achieve a great deal”

Mr Prabodh Kumar Bal
Senior Partner Chanel Development
Manager – Microsoft.

Always welcome feedback, suggestions and
constructive criticism as this is what will help
everyone to be a better manager

“

“
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Launch of MBA program
on 20th August at IFIM Institute of Social Sciences
graced by senior leader at Microsoft
The MBA program Inauguration for the incoming batch of
2015-17 at IFIM Institute of Social Sciences was held on 20th
August 2015. The institute is aﬃliated to University of
Mysore.
The Chief Guest for the event was Mr Prabodh Kumar Bal,
IFIM alumnus who is currently the Senior Partner Chanel
Development Manager – Microsoft.
Mr Prabodh gave a wonderful speech which had all the MBA
students charged up and ready to take on the world of
management. Amongst all the pearls of wisdom he shared, a
few highlights include the importance of feedback.
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He emphasized that we should always welcome feedback,
suggestions and constructive criticism as this is what will
help everyone to be a better manager. He also said that for
true career growth, every person should love what they do,
and never treat their career as a monotonous job. If a
student is extremely passionate, they will nd new and
innovative solutions leading to acumen and excellence in
their respective elds. Mr Prabodh concluded the inaugural
function with directing all students towards ‘Reinventing
themselves’ so that they can transform from students to
Industry ready professionals.
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Dr. Srividya Raghavan, Associate Professor (Marketing)
at IFIM Business School won the rst prize for her case titled
‘HCL Technologies: How Far Can We Push the Billion Dollar Website?’
in the Marketing Category of the ISB-Ivey Global Case Competition 2015
The response to this year’s Competition was overwhelming, with 86 entries
pouring in from India, Singapore and the United States. The cases spanned the
spectrum of management studies, from more traditional subjects such as
Strategy, Marketing and Leadership, to growing areas of interest such as Social
Enterprise, Family Business and Governance. With such a body of high-quality
cases in the running, the Competition this year was particularly intense. She will
be attending the award ceremony which will be hosted by the Confederation of
Indian Industry (CII), the event partner, as part of their 5th University-Industry
Congress: Global Higher Education summit 2015 in New Delhi, during December
1 – 2, 2015.
As the winner in the Marketing category of the ISB-Ivey
Global Case Competition 2015, she received the following:
• An award of US$2,000 subject to taxes Sponsored by Amazon
• A certi cate from the ISB and Ivey Business School.

In addition:
She is invited to participate in the 5th University-Industry Congress: Global Higher Education summit 2015 in New Delhi
during December 1 – 2, 2015, as invited guests of ISB and Ivey Business School Her case will be published by Ivey
Publishing as an ISB-Ivey co-branded case study.
An abstract of her case will be published on the homepage of the Centre for Teaching, Learning, and Case Development
(CTLC), ISB. Her case will be published on and distributed via the Ivey Publishing website.

IFIM Business School has donated INR 50,000 towards the One Rank,
One Pension fundamental, stemming our belief and support to the cause of OROP
At IFIM Business School, we believe in and value the
service of the veterans of the Indian Armed Forces.
On the occasion Major DP Singh said "If you focus on
your task with Passion, without worrying about
results, support comes on its own from all directions".
Blessed to get so much of love and good wishes from
all across, which cannot be compared and equated
with anything. Also, courtesy Bhaavna Arora, IFIM
institutions Bangalore came forward to support our
movement.
IFIM Donated Rs 50 k for our drive for
#RespectVeterans #OROP #LadhakRun .... She spoke to me 3 days back and told she will try get some
nancial support. I said, I am not expecting anything as this is an emotional and pious task which
anyhow I have to do but in case anything comes up I will be oﬀering major part of it ( Rs 30k) to our
Mandir, Maszid, Gurudwara and Church at Jantar Mantar ...Thanks IFIM and Thanks Bhaavna (Author of
'Mistress of Honour') for your eﬀorts. Jai Hind”
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Learn while you Earn: IFIM B School launches
specialized PGDM program for Working Professionals

Approved by AICTE and accredited by SAQS, IFIM B School’s Post Graduate Diploma in Management (PGDM) for
Working Professionals consists of specializations like Data Science, Digital Business, Finance and Marketing, enabling
study of new age tools relevant to current industry demands
IFIM Business School’s PGDM - Working Professionals program has always attracted participants from premier corporate
enterprises. IFIM B School has now refreshed this program, based on feedback from the students, industry experts and
incorporating international trends in executive education. The program will help the participants to acquire the
requisite knowledge, skills and maturity, to move up the ladder in their existing industry/company, or open up
opportunities in new sectors. It will equip participants with the ability to lead, strategize and execute, with a global
perspective. Fresh specializations like Data Science, Digital Business, Finance and Marketing have been introduced as
options for the new incoming batches.

Program Highlights
v Program is specially designed for working executives
v A unique curriculum that is based on the contemporary perspective of ‘Total Enterprise Management’, by integrating
the functional areas (rather than the conventional ‘area specific’ approach)
v ‘Experiential Learning’ course delivery by industry-experienced IFIM and visiting faculty, to enable you to apply the
concepts and ideas to your work situations
v Focus on developing the core managerial competencies required in modern business: Decision Making, Problem Solving,
Strategic Thinking, Global Perspective and Leadership

Salient Features
v PGDM Program is approved by AICTE
v Extensive use of simulation, case studies and learning management systems for experiential learning
v Peer group interaction with students from other sectors/companies enabling cross-fertilization of ideas - each
participant will be able to look into the issues in their company from diﬀerent perspectives
v Tailored for participants convenience:
s Evening and weekend classes that do not disrupt participant’s work schedule
s Campus located in the heart of Bengaluru’s Technology Hub – Electronics City
s Study material/lectures made available online for ready reference

Dr Madhumita Chatterji, Director IFIM B School was part of the esteemed speaker’s panel
at the second NHRDN seminar on Prevention of Sexual Harassment at the Workplace
The second NHRDN seminar on Prevention of Sexual Harassment at the Workplace: ‘Awareness, Enforcement & Leading
Practices’ was held on August 20, 2015, WelcomHotel Sheraton, Saket, New Delhi.
IFIM Business School Director Dr Madhumita Chatterji was part of the esteemed speakers panel at this NHRDN Seminar .The
insights shared by her were appreciated by all, and extremely thought provoking, motivating, enriching, & set the right tone
for the deliberations. The participants bene ted immensely from the crisp and focused view the panel members shared on
the theme. The other speakers on the panel were Ms Pooja Prabhakar, Ms Nirmala Menon and Ms Ritu Jain.

IFIM Law College conducted an MDP Program on COMPANIES ACT 2013: Implication
on existing companies and professionals
With the introduction of The Companies Act 2013
signi cant changes have come in the existing framework of
corporate law governed by the Companies Act, 1956 which
is a 5 decade old law. This new corporate law contains
several key changes on various aspects ranging from
company formation, governance to corporate social
responsibilities. Therefore, it is imperative to understand
the magnitude and implications of these changes for
ensuring compliance as per the new requirements.
Keeping this in context, IFIM Law College organized a
Workshop on “Companies Act 2013 – Implication on
Existing Companies and Professionals” on 25th July 2015.
This programme focused on the practical implications of
the changes brought about by the Companies Act, 2013.
Each topic was deliberated by the eminent speakers having
rich practical experience in the respective eld.

Eminent corporate professional and speakers Mr.
Venkatesh Pastay Advocate, Mr. CA ShyamRamadhyani C.A
and Mr. Sundharesan Jayamoorthi C.S talked about various
perspective and dimensions which the new Company law
has.
More than 40 participants from corporate and various other
colleges participated in the program. Secretary of IFIM
College, Mr. Sanjay Padode, stated that “the MDP Program is
a vital component of our academic activities to enhance
students and professional with additional knowledge apart
from the conventional way of teaching. Such programs are
essential part of our curriculum and will be a continuous
feature. Students will be bene tted from such programs in
future as well. IFIM Law College remains committed to
support such activities and education programs.”

IFIM Students participate in the ACTAPULT event held on 19 & 20 August
The Actapult event was an initiative by the senior management team of ACT to invite the best Bus Schools & Engineering
colleges across India for the case study contests. The contest was split into 2 categories for the Engg colleges & the B Schools.
For B School, the categories were BUSINESS PLANNING & DECISION MAKING. In total, 62 participants were present. On the
rst day, 19 Aug, the brie ng session commenced at around 11 am & the case study was shared with the groups in an hour’s
time. Mentors were allotted to each team from the senior management group of ACT, In the meantime, the faculty members
& the corporate relations members were given a brie ng (nearly for 2 hours) on the AMDP program (the boot camp planned
for the MTs who would crack the interview rounds during the campus visits.
The 2nd day, 20 Aug was the presentation day. The entire senior management team participated for both the days & spent
time with the students.
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IFIM student Sampoorna Hegde represented
India in the International Throwball Tournament 2015

India emerged as the Winner!
Ms. Sampoorna
(student of E-PGDMBusiness Analytics)
had an opportunity to
represent India,
playing for the nation
in the International
Pe nt a n g u l a r
T h r o w b a l l
Tournament. India
clinched the
Championship
Trophy. Indian Men
also won the
Championship. 4
nations participated
and both the teams
played against Malaysia, Bangladesh & Srilanka. The
tournament was held in Bangalore from 7-9th Aug 2015.
Sampoorna answers a few questions about her journey as
an athlete below 1)
Could you please elaborate on the entire
experience ?
It was amazing to represent India in the Pentangular
Throwball Championship held from Aug 7-9,2015 at
Sindhi PU College, Hebbal. We had 4 nations participated:
India, Srilanka, Bangladesh & Malaysia. Event was for both
Men & Women category. We played with all the nations in
league, semi nals with Bangladesh and Finals with
Srilanka. Srilanka is a very strong team and it is always a
great game to play with them. We need to bring the best in
each player to make it to the top and nally when we did it,
we were on top of the world!! It was the most satisfying
moment, especially when the national Anthem was sung
for the winning nation India!
While playing a game is always interesting part, it is even
interesting outside the court. We could interact with each
other and became good friends. I had an opportunity to
receive the Srilankan team from the Airport and then we
could mingle with Bangladesh & Malaysian teams as well.
Also, it is pleasure to know our own Indian team whereas
our team members are from diﬀerent states in India like
Hariyana, Chattish Ghar, Madhya Pradesh, Andra Pradesh,
Telengana, Tamilnadu, Karnataka and Jharkhand. Our
network grew 4 folds during this short period.
2) How did you initially start playing throw ball, was
it a sudden desire or you have been into it since
childhood?
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Since childhood, I was into sports, playing various diﬀerent
games like Throwball, Volleyball, table tennis, Kabaddi,
Kho Kho, Athletics, etc. I was Polytechnic Statelevel
medalist in 400 Mts Running, 1km Road Race & High Jump.
However, when I started working, I did not nd much
opportunity to continue until 2007. It was about 14 years
of break. In 2007, I restarted Throwball, by entering
Intercorporate throwball tournaments.
In 2009, Throwball Federation of India(TFI) recognised
our eﬀorts & skills and invited some of the corporate
players for selection. That's how my international sports
career started. In 2009, I played
Ø Indo-Dubai Series in Dubai (Captain) - Oct 2009
Ø Indo-Srilanka Series in Bangalore, - Nov 2009
Ø Indo- China Series in Beijing, China (Captain)- Dec 2010
Ø Indo- Srilanka Series in Srilanka (Captain)- May 2013
Ø Quadrangular Series in Srilanka (Captain)- Oct 2013
Ø Asian Throwball Championship in Malaysia(Captain) Jun 2014
Ø Pentangular Throwball Championship in Bangalore Aug 2015
This was my 7th International, India has been winner in
each of the tournament that I participated. I had an
opportunity to build network and cordial relationship with
people from Srilanka, Bangladesh, Pakistan, Malaysia,
China, Dubai during this period.
3)Personally, what do you think is the importance of
sports in daily life
"Sound mind in sound body" is the mantra in my life. In
Sanskrit "Shareera Maadhyam Khalu Dharma Sadhanam".
Only with healthy body, we can achieve anything in life
and sports helps to maintain our health. It is critical for
every person to engage themselves in any type of sports
on a regular basis to maintain their health. Today, while I'm
married, having 12 years old daughter, it is helping me to
keep up my spirit, only because of sports & Yoga.
Sports can not only help individuals, but also has the
potential to improve the collaboration between people,
states & countries. Eﬀort put in on a daily basis can yield
amazing results in a long run.
4) How has IFIMs PEP program and emphasis on tness
bene ted you ?
While I'm a working professional, a weekend student to
IFIM with EPGDM in Business Analytics course, I was happy
to know about PEP program. I felt encouraged to continue
with sports. Thanks to IFIM for encouraging students
around tness.

IFIM conducts Faculty Development Program on Introduction to SEM on
21st and 28th August
The SEM Faculty Development Program (FDP) catered to the
research needs, from generating hypotheses to selection of
research methods to data analyses that are necessary for any
type of social science research. The programme was the right
blend of fundamentals in research and statistics and
Introduction to SEM, and also dealt about theoretical
understanding in mediation and moderation analysis. This
workshop ensured that the participants could have a 100%
practical approach and also, it will enable participants to
have real time data experience on various statistical
techniques especially Multivariate techniques in the future.
D ay 1 : Ta k i n g S e r v i ce Q u a l i t y a s c a s e s t u d y fo r
Demonstration and practice.
•Brief Introduction about Philosophical foundations in RM
and diﬀerent Paradigms,
•Role of Theory, Theoretical model and Measurements
•Understanding Regression, Path Analysis and Latent
Measures

Day 2: Introduction to Exploratory factor analysis - Theory
and Application
•Introduction of AMOS – Hands on exercises
•Introduction to Con rmatory Factor Analysis - Theory and
Application
•Measurement Error: Reliability and Validity
•SEM indices and reporting
Resource Person: Mr Shankar M.M. did his MBA from
University of Madras, he has 14 years of experience including
Academics, Market Research companies and consultancy.
He has been actively involved in Training and consultancy for
the past 8 years. Trained more than 9,000 participants pan
India in the subject of Research methodology and Statistical
Package such as SPSS, SYSTAT, SAS, and AMOS, he published
various articles in national level Journal. He enacting as
Research consultant for Intouch Analytics, PPDA Ltd, NEN
and various universities. Currently he is associating with
CARES as Mentor - Research and Training

Alumni Connect
Name: Mithun Appaiah
Designation and Organisation: Vice President – Sales and
Marketing, India and Global markets
Work Experience: 12 Y
B-school/ Programme/Batch: PGDM 2001-2003
Q1. Tell us about your domain and your work pro le?
Having worked in top Indian and MNC’s in the FMCG , Beverage
sector I have maintained my domain expertise in the area of sales,
,marketing, distribution and business development. These are the
core areas of any organization contributing to about 70% of the
total companies operations.
Presently I head the business in ID fresh Foods for India and overseas
markets handling the entire sales, operations, marketing, exports
and distribution .
Q2: Can you please brie y tell us about your career path so far?
I joined Nestle on campus handling mainline business of general
trade sales for urban and rural markets. I Learnt quickly how the
FMCG industry works and learnt it the hard way , being out there in
the market every day !
After Nestle , I joined Seagrams , Pernod Ricard , which is the world’s
leading alcoholic beverage rm based in Paris. Then I headed their
key accounts and marketing operations for Goa state which was
lled with immense learning on how to handle marketing
operations and key account sales in the action packed state of Goa !
Poem by Mr Ashish Kumar Singh,
(Batch 2011-2013 PGDM) Research Scholar,T.M.B.U

16

Because of the good work there I was headhunted by United
Spirits Limited, the Big daddy of alcoholic beverage industry
in India (Globally No 1 in volumes)
I joined them as key account manager, got promoted in the
1st year as senior manager and in the next 2 years as General
Manager & Key Account head. Spent 5 glorious years with
them building the on-trade business for them with some
clutter breaking activations and growths in market shares.
The hardcore FMCG bug didn’t die with all the alcohol and I
decided to peruse my hunger for new challenges with
Britannia. Joined them handling a national role in channel
development and got promoted as Head of customer
marketing –channels business in the 1st year.
Channel development, customer marketing roles gave a in
depth understanding of the channels business, which is the
fastest growing segment for most companies.
Before moving out from Britannia I spent 1.5 years handling
the entire business unit as Head- alternate and Emerging
channels. This role gave a perspective of how to handle an
entire business , P&L, Sales, operations, marketing , business
development etc.
Nearly 4 years of Britannia got me to look at ID fresh foods,
one of Indias most admired fresh foods player who has the
most unique distribution model ‘ everyday every store ‘
A company that believes in 100% preservative and chemical
free products which are natural without any additives! This
young brand has very strong equity among its consumers
and will be soon a very large FMCG brand.
Q3: Is industry work diﬀerent from what you learn at Bschools/ IFIM?
At least 50% of your B-school knowledge can be applied in
real. Whoever says ‘what you learn in your MBA is of no use in
the corporate world’, doesn’t know how to apply learning
into execution! ..so study hard and learn + apply + relate to
real life situations.
Q4. From you experience, please share how did your
internship experience help you at your rst job?
Internship is very important. I got my 1st job largely due to
my internship which was on the job and real. I did sales,
marketing, business development and a bit of customer
study. It wasn’t another run of the mill research & lling up of
forms.

Hostel memories are the best ! We had a happy bunch of
classmates with juniors &seniors. Brand management
classes were the most interesting with the product launch
taking the cake.
Q7. What was your initial thought process when you
joined IFIM?
Nothing speci c. Wanted to learn & get into a good job.
Q8. Brie y take us through your life at IFIM campus, both
academic and non-academic life?
Academic was fun due to the industr y inter face.
Nonacademic hahaha too much to pen down
Q9. You are proud alumni of this top B-school. What is the
best part of this B-school from a student perspective?
Loved the open culture to try and learn new things. Industry
interface was very good with some top visiting faculty giving
us insights which we wouldn’t get otherwise.
Q10. Tell us one of your IFIM student life secrets and tips,
which can be shared with the future aspirants?
Stay focused on what you want to get ………….. ‘eye of the
Tiger ‘
Q11. How would you like to give back to society and what
are your future plans? Any suggestion/guidance for the
future aspirants?
Would like to teach & educate needy people.
Q12. Could you share with us a little information about
your family and hobbies?
My daughter Samaara is three years old and is the apple of
my eye. My wife runs a customized jewelry rm called
Samaarajewellery.com post her corporate career with Oracle
& KPMG. I Love listening to Music, playing cricket and
watching movies.

Q5. How do you think your MBA/PGDM programme has
added value to your life, both professional life and
social/personal life?
Has helped me connect what I have learnt to reality with
reasoning
Q6: You must have spent memorable time at IFIM. Do you
miss being a part of it? Please share a few good
memories?
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Mr Mithun distributing prizes to the underprivileged
children of IFIM’s Shiksha Aadhar

IFIM College students conduct street play for BBMP election awareness
As a part of BBMP election awareness campaign students of IFIM performed Street play on 21st August 2015 in various parts
of the city to invoke the voting rights among the people. They distributed clothing stickers, held up banners and encouraged
people to vote. Members of the IFIM College NSS ( National Service Scheme) spearheaded this event.

IFIM College Alumnus Mr Adithya Sreekumar
interacts with the UG students
As a part of induction program the students of 2015-18 batch got an
opportunity to interact with an IFIM alumnus to strengthen the IndustryAcademia interface. Mr Adithya Sreekumar gave an insight about
fundamentals of movie making and shared his experiences at IFIM.

Happy Employee Training Program for Dyuti Technologies.
Prof. Shaji Kurian, HOD (OB & HR) conducted an MDP training program
for employees of Dyuti Technologies on 5th September at IFIM Campus.
The training focused on motivational and team building issues in the
company. Prof. M.H. Sharieﬀ and Mr. Ajey were the other trainers from
the Institute and program received an excellent feedback. 70
employees in two batches attended the program in the campus.
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IFIM College, IFIM Institute of Social Science and IFIM Law College celebrates Ethnic day with a
collage of photographs from the following album

Mr Shekhar Sahu from NTU, Singapore visits the IFIM campus to discuss 'Global Immersion Program'
The Global Immersion Program is an international immersion program for a week in the prestigious Nanyang Technological
University, Singapore -ranked in top 100 of worldwide universities. It is expected to provide contemporary management
science developments and good networking opportunities for IFIM students. It will take place between 19th to 24th October
2015. This program will especially help with those who are interested in pursuing Entrepreneurship in Asia , or doing business
with China, Japan and Korea.
VALEDICTORY FUNCTION OF DGR PROGRAM
The valedictory function for the batch of army men who earnestly served the country took place in the IFIM BUSINES SCHOOL
CAMPUS. The ve gentlemen: LT Col. Bhagirath Singh Chauhan, Col.Vasudevan, Col. Vinayak Bhat, GP Capt. R Venkatamanan
and Col. R.R Katyal were handed their certi cates after successfully completing the DGR-CERTIFICATE PROGRAM IN RETAIL
MANAGEMENT. The six weeks course covered topics like
fundamentals of retail management, retail supply chain and
operations management, E-Tailing, category management, Retail
nance and Retail HR. The gentlemen shared the view that Army
has the best practices and value but the conversion to salary is low.
The course they undertook was to give them the edge over this
issue. From the age of 50 onwards they are subjected to retirement
but the DGR (director general of resettlement) backed courses are
done by the men due to the zing they have in life and to keep their
mind sharp. The function was presided by Prof. Satish Kumar( The
program co-ordinator), Prof. Satish Kalra and Prof. Rahul Gupta
Chaudhary. Prof. Satish Kumar ensured full support to the students
while Prof. Kalra welcomed them to the Alumni association of IFIM. He also asked the students to prove their worth and see
what is happening in the market. The DGR program is sponsored by the army and the students who are on duty while
undergoing the course. Majority of the service personnel at the time of retirement are at an age where they have numerous
un nished domestic responsibilities, which necessitate their taking up second occupation. DGR assists Ex-Servicemen to
train and acquire additional skills and facilitate their resettlement through a second career.
VISHNU ARVIND PRADIP
PGDM 2014-16 BATCH
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Students from IFIM Law College speak about
their experience in Bangalore
In conversation with Law students P.D Siva Ramakrishna Reddy, P.Nagaraj, Palla Mahesh and P.
Naveen
Q: Tell us about your rst week at IFIM Law College
A: We feel really awesome, the academic environment is excellent. Faculty and infrastructure have exceeded our
expectation. Our batch mates are very friendly, and the entire procedure of leaving our home town and settling down in
Bangalore for half a decade to study law at IFIM was well handled by admissions team. We especially want to thank Surekha
Shetty ma’am and Marushka. The atmosphere itself is diﬀerent here. We receive a lot of encouragement from our senior
faculty. The best part is many of us want to get into Corporate law , and Bangalore being an IT hub, this is the perfect place to
start our legal training.
Q: What are your initial thoughts about Bangalore city ?
A: We are all addicted to Bangalore ! The weather is perfect here and the food options are great because it is a mixture of
south as well as north Indian. People here seem more disciplined and stylish since this is a metro. We were overwhelmed by
the shopping options since there are so many malls. In fact in the rst week itself, we have purchased a lot of blazers, formal
wear etc. Only thing that needs to improve is the traﬃc
Q: Why did you choose law as a career ?
A: Law oﬀers wide opportunities. Besides getting into the legal system or Indian Judiciary, we can also venture into being
Legal Advisors or Corporate Law. Also, since this was BBA. LLB course, we will come to know about business administration
as well as legal aspects all in one. We are very excited to be students of IFIM Law College. The rst event we conducted on
22nd August on the Impact of Companies Act was a huge success so now we feel even more con dent.
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